
Why expand Supplier Responsibility story?



“Consumers demand more 
visibility into the supply chain” 

Forbes 

“Top four reasons why supply chain 
visibility is more important than ever 

before” 

Business Wire 

"What supply chain transparency 
really means” 

Harvard Business Review 

"Supply chain visibility boosts 
consumer trust, and even sales” 

MIT Management 

People are talking about supply chain

https://www.forbes.com/sites/jwebb/2015/10/26/consumers-demand-more-visibility-into-the-supply-chain/#74cc9a225b70
https://www.businesswire.com/news/home/20180508006009/en/Top-Reasons-Supply-Chain-Visibility-Important-Quantzig
https://hbr.org/2019/08/what-supply-chain-transparency-really-means
https://mitsloan.mit.edu/ideas-made-to-matter/supply-chain-visibility-boosts-consumer-trust-and-even-sales


Customers care about brand values



75% trust brands who are transparent about social responsibility

(mitsloan.mit.com)

https://mitsloan.mit.edu/ideas-made-to-matter/supply-chain-visibility-boosts-consumer-trust-and-even-sales


Who’s doing it well?



Patagonia - interactive map

Patagonia shows the full picture of where their products come from.



Patagonia - expanded articles

Themed articles present an expanded story for customers to see supply chain stories they care about.



How can Apple tell a bigger SR story?



Say it with AR

Use AR concept from existing product pages to expand an interactive story for SR.



Explore each part with AR

Battery
Display

Taptic Engine

Tap each component to learn about the materials used, how it’s sourced, and the people involved.



Story focus

Material sourcing

People affected

Community impact



Say it with OOH

Apple Confidential–Internal Use Only

Your iPhone helped take 100,000 cars 
off the road last year.

apple.com/supplier-responsibility

Opportunity to expand reach and drive people to SR site.



Say it with video



TV spot

Online (Youtube/Newsroom)

Internal use for SR stakeholders



Click middle to play

Sample video


